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Summary of project:
The ‘Parrots plagiarise...do you?’ event was held from the 6th November to the 11th
November 2012. This week long series of events was designed to promote the 4
styles of referencing used by Undergraduates at Swansea University and to remind
students about the importance of avoiding plagiarism and referencing correctly in
assignments. We created a series of fun events to help students grasp a topic which
can be very dry.
Starting on the Tuesday we had an information clinic located in the Library foyer.
Students were asked to identify which style of referencing they were required to use
for their particular College and asked to complete a fun, interactive quiz. Students
were awarded spot prizes for correct completion, which included pens, badges and
lollipops. There was also an online referencing and plagiarism quiz which students
could complete as we wanted to target students who were not on campus and also
target distance learners. This quiz was designed to collect useful feedback on
students attitudes to plagiarism and referencing and their ability to reference
correctly.
We also launched our new online study tool Skills4Study from Palgrave, this has
been purchased by Swansea University ‘Student Experience’ funds as an online,
interactive tool to help students with study and referencing skills. Students were able
to try out this new online tool themselves in our PC room whilst enjoying cakes and
refreshments, it was also a great opportunity to meet their Subject Librarians and
other members of the Information Services & Systems Team.

Objectives:
Swansea University Learning & Teaching Committee has radically changed its policy
on referencing styles for undergraduates over the Summer of 2012 only allowing 4
styles of referencing to be used. These are:
·
·
·
·

APA 6th ed.
Vancouver
MHRA
OSCOLA

The main objectives of the events were to:
·
·

Get the students to identify what referencing style they are asked to
use for their subject area.
To launch and promote our new online study skills resource
skills4study from Palgrave.
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·

To remind students referencing help is available from their Librarians
when they need it.

Target audience:
Our target audience were the Undergraduate students who are required to use these
referencing styles. It is a big change as in previous years they have been allowed a
much wider choice of referencing styles. It was particularly important to target 2nd
and 3rd year students who may’ve been told to use a new style they aren’t familiar
with.

Budget breakdown:
We were fortunate enough to receive a grant of £500 from the Libraries Inspire
Reader Development/Information Literacy Grants 2012-13. Without this funding we
would not have been able to undertake this week of promotional events. Swansea
University kindly covered all additional costs including additional printing costs and
staff time. Our budget was spent as follows:
Inflatable parrots
Parrot decorations
Parrot handpuppets (prizes)
Amazon vouchers (prizes)
Sweets
Promotional Badges
Cakes
T-shirts
Print costs (Partly paid by Swansea University)

£18
£22
£32
£100
£36
£99
£108
£48
£37

Creating Pryderi Parrot character:
Whilst developing the idea for this promotional event we decided creating a
character students could clearly identify with was important. We went through a
number of character ideas before deciding on Pryderi parrot. A parrot character
seems ideal as it is an animal associated with repeating information which tied in
well with a referencing and plagiarism event. Our very talented member of staff
Andrea Miller sketched our character Pryderi Parrot which helped us overcome any
copyright issues attached with using images. This will also allow us to reuse this
image and character in future promotions.

Promotional activities:
Promotion for the “Parrots plagiarise..do you?” week, began 2 weeks before the
events took place. We adopted some new promotional strategies during these 2
weeks which we hadn’t tried before which had some interesting results. The preevent promotion involved:
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•
•

•
•

•
•

•

All frontline staff wore Pryderi Parrot badges during the 3 weeks building up to
the event week.
Posters were put up of just Pryderi Parrot with no event details 3 weeks
before the event. The posters were changed every 2 days to keep them
fresh. We had 4 versions of Pryderi Parrot posters.
Our plasmas screens were also set to randomly show images of Pryderi
Parrot.
Once these posters had been up for 1 week we utilised our social media
presence to create interest in the event, which created some interesting
results.
Posters and plasma slides were put up advertising the full details of the
events during the 2 week build up to the event.
Each day in the build up to the event week, Pryderi Parrot could be found in a
different location in the Library and his photo was posted on our Facebook
and Twitter pages to maintain interest.
The twitter updates were also used in conjunction with our hashtag for the
events #Libraryparrot.

Interesting results
This new way of advertising the event week had some interesting results. From a
staff view point having a gradual build up everyday created an atmosphere of
anticipation and created an interest from not just frontline members of Library staff
but also members of staff from other departments.
The posters and plasma slides of just Pryderi Parrot also got staff and students
talking and we had a number of students asking why we had pictures of parrots
around the Library.
The biggest impact which got the most response was when we tweeted 2 weeks
before the event:
Apparently a parrot has been spotted in the Library! Has anyone seen him?
We'll try and get a photo of him this afternoon.... #libraryparrot
This was retweeted 18 times during the course of the day, and even provoked this
response from Residential services:
@ResidenServices: If anyone finds the parrot that's apparently been spotted
in the library @SwanseaUni, don't forget - no pets in uni...
And this comment from a student:
@swanuni_iss What is the parrot all about? It's been bothering me all week.

After this tweet we also had students coming to the Information Desk in the Library to
4

ask whether there was indeed a parrot in the Library. This form of advertising
definitely created an impact, although with hindsight this would’ve been better to start
a week later as there was still 2 weeks until the event at this point.
We also posted the same message on Facebook, it received 8 likes and a achieved
a daily reach of 451 unique views.
After this initial announcement we decided that we would introduce Pryderi Parrot to
our followers on Facebook and Twitter with a photo:

Pryderi Parrot in the Library

Again this had some interesting results in feedback including this comment on
Facebook:
It was all a cruel hoax, genuinely gutted.... the bird watching sesh is cancelled
guys... *snaps butterfly net in half*

Use of our social media proved invaluable during the 2 week run up to the event
week in creating an air of excitement and in advertising the event to our staff and
students. We posted about Pryderi every day, including photos
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Pryderi in the Study Skills section, at the self-issue machine and the issue desk

Pryderi in the Media Library, at Costa and looking at referencing help books

Social Media Statistics:
One of the added bonuses we also had from pre-event promotion was the increase
in the number of followers and page views. During the pre-event promotional weeks
and including the event week we had:
Facebook: 2080 unique page views
Twitter: 44 retweets
New Twitter followers: 40 users

Evaluation:
This week long series of events was a success both in terms of staff involvement
and the number of students who attended the drop in referencing sessions and
stopped to ask questions and complete the quiz at the information clinic stall. This
was also mirrored in the number of online entries we had for the referencing and
plagiarism quiz, 289 in total.

Staff involvement:
Staff were kept informed of the ‘evolution’ of this project via regular emails and an
hour long training session detailing the events for the week. Volunteers were sought
for the Study4Skills sessions, referencing sessions and the information clinic stand
held on the 6th November.
Academic Registry colleagues were also keen to volunteer for the information clinic
stand as they are involved in monitoring and dealing with Unfair Practice procedures
in the University including plagiarism.
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All frontline staff got involved in the week by wearing Pryderi badges and/or Pryderi
t-shirts and the information clinic and demonstration of our new tool Skills4Study ran
from 10am – 4pm on the 6th November.

ISS Staff in their Pryderi t-shirts

Decoration:
In order to create a fun atmosphere for the week we decorated the Library with
‘Parrotphenalia’ including inflatable parrots, large honeycombe parrots, we also had
Pryderi handpuppets on the information clinic stall.

Information Clinic Stall

The Library also had lots of posters, flyers and plasma slides running advertising the
upcoming referencing sessions.

Incentives:
We commissioned 300 Pryderi badges for the event. Frontline staff wore these and
we also used them as spot prizes for the referencing quiz at the information clinic to
give to students. We also had lots of sweets and cakes everyday during the week as
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we have learnt from previous events cakes are very popular in enticing students to
attend!

Pryderi Button Badges and Pryderi talking to students

Pryderi hand puppets were purchased as runner up prizes for both the spot quiz and
the online quiz. First prize for both quizzes was a £50 Amazon voucher, which again
proved popular with students as we had 567 entries in total from students at the
main campus library and the Miners Library at the Hendrefoelan site.

Online presence:
During the event week we continued to utilise our online media presence and Pryderi
Parrot took them over for part of the week. He blogged, tweeted and wrote on our
facebook wall each day with answers to frequently asked questions we receive on
referencing and plagiarism:
Example Blog posts:
Pryderi asks: What is this plagiarism thing then?
Plagiarism is a form of cheating and is usually defined as presenting someone else’s work or ideas as
your own. It doesn’t matter if the work is in print or an online version if you use the ideas or words
without crediting the original author you are plagiarising.

Mae Pryderi’n gofyn: Felly ydw i’n cydnabod y ffynonellau yr ydw i wedi’u defnyddio ym mha bynnag
ffordd yr ydw i eisiau?Na, mae pedwar dull o gyfeirnodi yn cael eu defnyddio ym Mhrifysgol Abertawe;
- APA
- Vancouver
- OSCOLA
- MHRA
Dylai myfyrwyr sicrhau eu bod yn gwybod pa arddull sy’n ofynnol gan eu Coleg neu Adran.

Pryderi was also on standby to answer any questions we may’ve had virtually on this
topic.
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Online quiz
Meeting students in person on the day and during the week was a great way to
understand some of the common pitfalls students experience with referencing and
plagiarism. The online quiz allowed us to identify more clearly the problematic areas
by testing their actual referencing skills and confidence in their knowledge of
plagiarism.
The results showed us that:
•
•
•

Students often didn’t know which style of referencing their College are using.
Students are unsure about which details to include in a reference.
Students stated they were confident in their referencing however they didn’t
always answer the quiz questions correctly.

See supporting materials for a sample of the results of the online quiz.

Conclusions:
The results of the online quiz and the anecdotal evidence from the week has given
us a real insight into the problems faced by students with referencing skills and
understanding plagiarism. The results have been shared with our Academic
Registry colleagues and will also be shared with academic staff in University
Colleges to demonstrate that students require further guidance and help in this area
of academic and transferable employability skills.
As a result of this project Subject Team Librarians are arranging further sessions on
the 4 different referencing styles used by undergraduates and will discuss our
findings at College Learning & Teaching Committees and other appropriate forums.
The drop in sessions held during the week of the 6th attracted 61 students in total,
many students brought individual queries as well as wanting an overview of the
particular referencing styles. There has been a noticeable increase in emails queries
with regards referencing and plagiarism since these events. This demonstrates that
our objective of raising awareness with students that the Library can advise and help
with these type of issues has been successful.
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Supporting materials:
Pryderi Parrot images
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Selection of Posters
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All staff email
Digwyddiad 'Parotiaid sy’n llên-ladrata... ydych chi?'
'Parrots Plagiarise...do you?' event
Mae’r digwyddiad 'Parotiaid sy’n llên-ladrata... ydych chi?' yn cael ei gynnal ddydd
Mawrth 6 Tachwedd ISS.
Eleni, cyflwynwyd canllawiau newydd i fyfyrwyr ar gyfeirio. Diben y digwyddiad hwn yw codi
ymwybyddiaeth o arddulliau dyfynnu a chyfeirio, a sut i osgoi llên-ladrata. Y mae hefyd yn
gyfle i hyrwyddo’r arf Study4skills, sydd ar gael drwy Blackboard, ac sy’n cynnig cefnogaeth
i’n myfyrwyr â chyfeirio.
Gall myfyrwyr roi prawf ar eu gwybodaeth am gyfeirio yng nghyntedd y llyfrgell rhwng 10am
a 4pm gyda chwis hwyl. Bydd staff o ISS a’r gofrestrfa Academaidd wrth law i ateb unrhyw
ymholiad a allai fod gan fyfyrwyr ynghylch polisi’r Brifysgol ar Arferion Annheg, osgoi llênladrata, a chyfeirio cywir.
Cynhelir arddangosiadau o’r arf Study4Skills yn Ystafell Hyfforddi 3 y llyfrgell, a bydd
lluniaeth ar gael. Er mai’r bwriad yw codi ymwybyddiaeth myfyrwyr o lên-ladrata ac
arddulliau cyfeirio, mae croeso i staff fod yn bresennol hefyd!
Yn ystod gweddill yr wythnos, bydd staff y Llyfrgell yn cynnal sesiynau galw heibio yn
Ystafell Hyfforddi 1 y Llyfrgell ar yr arddulliau cyfeirio gwahanol:
·
·
·
·

APA – Dydd Mercher 7 Tachwedd 12-1pm
Vancouver – Dydd Iau 8 Tachwedd 12-1pm
MHRA – Dydd Gwener 9 Tachwedd 12-1pm
OSCOLA – Dydd Gwener 9 Tachwedd 2-3pm

Yn ychwanegol, rhwng 5 ac 11 Tachwedd, bydd cwis ar-lein ar gael yn http://bit.ly/libraryquiz
a fydd yn rhoi prawf ar wybodaeth a hyder myfyrwyr wrth geisio osgoi llên-ladrata ar un llaw
a chyfeirio’n gywir ar y llaw arall.
A wnewch chi hyrwyddo’r wythnos hon o weithgareddau i’ch myfyrwyr, a’u hannog nhw i fod
yn bresennol. Byddem wrth ein bodd yn gweld staff yno, hefyd.
--------------------------------------------------------------------------------------------------------------------------'Parrots Plagiarise...do you?' event is taking place on Tuesday 6th November in ISS.
New referencing guidelines were introduced this year for students. This event is to raise
awareness on the citation and referencing styles, and how to avoid plagiarism. It is also an
opportunity to promote the Study4skills tool, available via Blackboard, which gives
referencing support for our students.
Students can test their knowledge of referencing in the library foyer from 10am-4pm with a
fun quiz. Staff from both ISS and the Academic Registry will be on hand to answer any
queries students may have about University policy on Unfair Practice, avoiding plagiarism
and referencing.
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Demonstrations of the Study4Skills tool will take place in Training Room 3 in the library,
refreshments will be available. Whilst the focus is on raising awareness of plagiarism and
referencing styles with students, staff are also welcome to attend!
During the rest of the week Library staff will be hosting drop in sessions in Library Training
Room 1 on the different referencing styles:
·
·
·
·

APA - Wednesday 7th Nov 12-1pm
Vancouver - Thursday 8th Nov 12-1pm
MHRA - Friday 9th Nov 12-1pm
OSCOLA - Friday 9th Nov 2-3pm

Additionally from the 5th-11th November an online quiz testing students knowledge and
confidence in avoiding plagiarism and referencing correctly will be available at
http://bit.ly/libraryquiz
Please promote this week of events to your students and encourage them to attend, we’d
also be delighted to see staff there too.
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Pryderi Parrot online quiz
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Sample of results from online quiz
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