Newport Community Learning and Libraries
Inactive Users

Target Audience:  New joiners identified as having not used their library card were targeted, using their e-mail address given on their application forms.

Objectives: To increase issues by engaging with customers who had joined the library but not yet used their card. 

This is a project between Development Librarian Julie Watkins and ICT Coordinator Melanie Sheridan to alert inactive users to the benefits of library membership and new stock. The initial email, which included an invitation to our Bid READ and a list of book reviews, was sent in October to 258 recipients.  This was then followed up with a second email in November to those users who were still inactive; this included a list of new DVD’s. This was an encouragingly smaller amount as 10% had shown activity since the 1st email. The project has encouraged an interaction between the public and the libraries using very little of our resources, we will move forward with this project with a very short questionnaire to find out what we can provide for those who initially showed an interest in the service by joining the library but have not borrowed any items.

