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Inform user of alternatives and order accordingly








Book available





Cardholder check with





Contact Owning Library; check book available for loan


(Follow internal procedures for LINC requests) 





User requests book at library 





User requests book at library 





Check librarywales.org catalogue





Check librarywales.org catalogue





  Yes





Inform user of alternatives and order accordingly





Issue book to Cardholder, retaining transit slip at Requesting Library





Pass book with transit slip to Requesting Library





No





  Yes





Enter details of request onto Loan database except for unique identifier





Issue book to Cardholder, retaining transit slip at Requesting Library





Pass book with transit slip to Requesting Library





Book received at Central Point for Requesting Service 





Using information from Loan database, complete transit slip to accompany book 








Update Loan database, adding unique item identifier & indicating book in transit  








Pass book to collection point for pick up by Delivery Service





Delivery Service pick up book from central point








Book received by Owning Service 








Update Loan database indicating book received 





Update transit slip & Loan database indicating book has left library 





Pass book & transit slip to central collection point for Delivery Service to collect





Pass book to Owning Branch





Cardholder returns book to library 





Update Loan database indicating book received 





Update transit slip & Loan database indicating book has left library 





Delivery Service pick up book from central point








Pass book to Owning Branch





Book received by Owning Service 








Pass book & transit slip to central collection point for Delivery Service to collect





Book received at Central Point for Requesting Service 





Pass book to collection point for pick up by Delivery Service





Update Loan database, adding unique item identifier & indicating book in transit  








Using information from Loan database, complete transit slip to accompany book 








Enter details of request onto Loan database except for unique identifier








Book available





Contact Owning Library; check book available for loan


(Follow internal procedures for LINC requests) 





No





Cardholder returns book to library 








