LIBRARY EVENTS
STAFF AWARENESS PACK

Event Names:
Event Dates:

History Month
History Day

Event Time for History Day
Event Location:

Event Partners:

Event Description:

History Month & History Day

September 1% — 30"
September 24"

10am — 4pm

Cardiff Central Library
The Hayes

Cardiff

CF10 1FL

Glamorgan Family History Society
Cardiff Archaeological Society
Cardiff Story

Glamorgan Archives

Grangetown Local History Society
Llanishen Local History Society
Wales & the Marches Catholic Society
Jaswant Singh

GS Kaler — Sikh community
Muslim Council of Wales
Butetown History & Arts Centre

For the month of September we will be focusing on History. There
will an exhibition on Floor 2 of the Library (full details of which are
included in this pack). Displays will also be included in the glass

cabinets contained within the library which will relate to History. A

competition will run via our Blog.

History Day will take place on the 24" September and will include
a programme of talks. The various organisations will fill the Library
with exhibitions and offer our customers information and
opportunities to get involved. Drop in sessions will be delivered in
the Computer Training Suite which will aim to showcase our E-

Reference resources.



Floor 2 - Exhibition
WEB OF IRON - GWE HAEARN

‘Web of Iron Nature, Art and Engineering’ is concerned with the
role of the engineer and the influence of nature and art in the
development of the suspension bridge, focusing on the pioneering
work of Thomas Telford and Captain Samuel Brown and where it
led.

The display is fully bi-lingual and presented on twelve panels (6
double sided panels), each approximately 1.5 x 0.8 metres. The
display has been generously supported by the Institution of Civil
Engineers Wales Cymru.

The Competition

A competition will be run during History Month.
The Objective

To promote the Blog

The Prize:



A book relating to Cardiff’'s History.
How do customers enter?:

Competition details will be announced on the Blog — Page 35
which can be accessed at the below link:

http://cardifflibraries.blogspot.com

Customers will need to answer a series of questions related to
History.

Customers will then need to email the Central Library Mail Box.

Why hold a History Day Event?
Objectives
» Learning objectives for customers

We aim to increase our customer’s knowledge and understanding
of the diverse experiences and ideas of the past. This also relates
to customers that do not attend the event, but who take advantage
of associated stock promotions.

* Progression

If we can help our customers to progress further by signposting
them to relevant courses then even better. This does not relate
solely to those customers who attend the event. A customer may
express interest by taking advantage of an associated stock
promotion. Customers may also progress by becoming involved
with some of the societies.

e Promote E-Reference resources

The drop in sessions will aim increase usage of our E-Reference
resources.

e Social Outcomes



We will provide an opportunity for visitors to the event to come into
contact with like-minded individuals and possibly form social
bonds. The various societies and groups will be hoping to stimulate
our customer’s interest in becoming further involved.

 The Celebration of Diversity

We aim to portray the Library Service as available and inclusive to
all. We aim to give the ethnic communities within Cardiff a platform
to celebrate their history and encourage increased tolerance and
empathy.

e To Increase issues

Books and reading are our core business. As you all know we aim
to achieve the Welsh Public Library Standards each year. We have
been making progress with our issue figures, but it is vital that this
Is maintained. The promotion of our stock is therefore crucial. The
history event offers an opportunity to promote all related stock.

 To Increase membership

Ultimately our aim is to increase membership. New members may
join at the events that form part of History month (hopefully you will
arrange some events at your some Branches), or by coming into
contact with event marketing materials, press releases, or our
social media.

« To promote our social media Tools

As you know we use Facebook, MySpace, Twitter and a Blog
(Page 35). There are very good reasons for using these social
media tools. They are:

- to reach out (proactive promotion)

- to explore new avenues of service provision and promotion

- to change the public’s perception of the library service

- to market and promote our services and activities through
popular media

- to advertise upcoming events

- to inform and educate

- to promote reader development



- to enhance the autonomy of the user (enhance control and
participation of the library user — Library 2.0)

- to enhance partnerships and links between libraries, both
within Cardiff (between branches and Central) and with other
library authorities, to improve communication

- for the advocacy of Cardiff Libraries

It is therefore important to draw attention to our use of these
tools at every opportunity. The use of the competition that
forms part of the History Month will aim at achieving this
objective.

Stock Promotions
Suggested Stock tie-ins
Non-Fiction

History

Military studies

Local History

Community Languages
Biographies

Fiction

Historical Romance
Historical Crime

Relevant Community Languages stock
Military Fiction

DVDs

Historical documentaries

What do we want you to do?

* Why not put liaise with your Local History society and ask
them to bring an exhibition/display into your Branch for
History Month?



Or consider putting your own display together

Find out if there is anyone available within your community
who can come to your Branch and deliver a history related
talk to your customers

Put a stock promotion together

Promote the competition

Direct customers to the Blog and encourage them to enter
the competition

Tell people about History Day at Central and your own
events of course

Comment on the Facebook account
Follow us on Twitter

Display the Posters for History Day



