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Blaenau Gwent Libraries Visually Impaired Services

Date project started: April 2009

Date project ended: Ongoing

Target group: Adults with a visual impairment, Families of adults with a visual impairment, Groups and organisations who work with visually impaired people

Aims

To market the services and resources available throughout Blaenau Gwent Libraries for people with a visual impairment.

To demonstrate how the library service can play an important role in the lives of visually impaired customers and help them lead independent lives.

Home Delivery

Since April 2009 Blaenau Gwent Libraries Home Delivery service has provided library services to 51 visually impaired (VI) residents.  The purpose of Home Delivery is to provide library services to people who have great difficulty accessing their local library. Once every three weeks the service visits people in their own homes or at residential/nursing homes. Over the last 9 months there has been a large increase in the usage of this service by visually impaired customers and this has become the main source of materials used by these customers. We have developed the Home Delivery service so that we can continue to support the reading needs of those customers with sight problems and consequently talking book stock has been purchased specifically for these clients and we are in the process of developing an MP3 service. As a result more visually impaired customers are using our library Home Delivery service than previously and this has enabled us to market our service to them, their families and other interested parties.

Author Visits

Between April and July 2009 5 author visits were organized specifically for VI customers.  The majority of these were held in the refurbished Tredegar library.  Funding from CYMAL has enabled us to provide more suitable disabled access at the library and it was felt this library would be best suited for those customers who have a visual disability and subsequently more difficulty in movement.  Each session lasted approximately 90minutes and consisted of a talk by the author for 45mins followed by the opportunity to ask questions and share experiences. Since this client group often feels more vulnerable the transportation provided through funding from Blaenau Gwent Social Services Department made their attendance at the event easier.  Talking books by these authors were also purchased for each individual event and this proved popular with the customers – all were borrowed and were also requested for the future.

Everyone who came enjoyed the sessions since it gave them the opportunity to access a library event which would otherwise have been difficult to attend.  It enabled them to meet and socialize with other VI people giving them greater independence than was otherwise possible.  The events also provided the library service with the opportunity to demonstrate the breadth of services to VI customers, their families, carers and friends and also to other outside agencies.

Book Club

A reading group has also been established for visually impaired customers. This meets every month at Ebbw Vale Library and there is a regular core of VI customers who attend. The library service pays a yearly subscription to CALIBRE.  Members of the group chose a range of talking books from the CALIBRE website which are subsequently sent to the group on a regular basis. Talking book stock from the library is also used with the group so that there is a range of material that can be discussed.  The group has been given stock they would not necessarily chose such as Non Fiction titles.  All have found it interesting to discover each other’s reading preferences and there is an excellent mix of tastes within the group. There has been excellent feedback from the group who value the opportunity to discuss books in a friendly and welcoming environment.  They have commented on how much they look forward to the sessions and are grateful to the library service for the opportunity to meet other visually impaired people who have a shared interest.  

“I am very grateful for this service - it allows me to socialise safely and helps me to continue my enjoyment of literature. It is my opinion that the current funding has been very well spent, and has brought enjoyment to a very vulnerable section of the community.

Long may it continue!!”

Gayron

Partnership Working

In order to maximise the value of the service to all visually impaired residents in Blaenau Gwent the library service work with Blaenau Gwent’s Social Services Sensory Team has been put in place through a formal Service Level Agreement.

During the social worker’s initial assessment with a VI customer it is identified if there is an interest in talking books and they are subsequently referred to the library service who will visit the customer to ascertain their needs and organise the relevant talking book service.  Regular contact is maintained between the library service and the sensory team to ensure that these customer needs are being met and fulfilled.  

Meetings are also held every quarter between the sensory workers, libraries and the social services monitoring team to review the situation and to discuss possible service development to VI customers.  The social services department has commented how pleased they are with the talking book service being delivered by the library service.  This has also been reflected in their follow up reviews with VI customers.  This collaboration between these departments has been an excellent marketing vehicle for the library service.  It has enabled us to demonstrate to other stakeholders the value of our service to both themselves and their customers.  We hope to build upon this work to develop future projects so that other vulnerable client groups can benefit from library services.

A power-point presentation (see enclosed) has been produced to market the success of the talking book service to other organisations and council departments - such as local health boards, councillors, voluntary organisations, so that other Blaenau Gwent residents are more aware of our services.   Articles have been written for a number of publications including the Social Services Sensory Team Newsletter and Y Ddolen (see enclosed) and again the aim is to promote the service that Blaenau Gwent libraries can offer both internally and to external bodies.
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